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1 Control the server process

This topic will explain how to start and stop the server process.

1.1 Start the server

By default the server process is already running after installation. Also it will be started automatically

after a system reboot.

Click Start > Control Panel.

[ ot adll  awommee 8 m!_’ 1....
=

» Control Panel » -

A

System and Maintenance
Get started with Windows
Back up your computer

Security

Check for updates

Check this computer's security status

@Allow a program through Windows
Firewall

. Network and Internet
View network status and tasks
Set up file sharing

Hardware and Sound

Play CDs or other media automatically
Printer

Mouse

Programs

Uninstall a program
Change startup programs
Recent Tasks g prres

Uninstall a program

I’y Allow a program through
Windows Firewall

Printer

User Accounts
@ Add or remove user accounts

Appearance and
Personalization

Change desktop background
Customize colors

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input
methods

Ease of Access
Let Windows suggest settings
Optimize visual display

Additional Options

Click on System and Maintenance.
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[ ot wll e m!_’ :' » = E

@Ov@ » Control Panel » System and Maintenance » - | +y | | Search

bl

&l

=
Gontol Panel Llone Turn automatic updating on or off | Check forupdates | View installed updates
System and Maintenance Power Options

" Require a password when the computer wakes | Change what the power buttons do
Change when the computer sleeps

Security

Metwork and Internet

Hardware and Sound Indexing Options

Programs Change how Windows searches

User Accounts

ShrmERmeT Problem Reports and Solutions

Personalization e Check for new solutions | Choose how to check for solutions | View problem history
Clock, Language, and Region

Performance Information and Tools

Check your computer's Windows Experience Index base score

Use tools to improve performance

f Access
Additional Options

Gezeilizd Device Manager

@View hardware and devices @Update device drivers

Windows Anytime Upgrade

Compare features with your current configuration

Recent Tasks ik, Administrative Tools
Uninstall a program Free up disk space @ Defragment your hard drive

J Allow 2 program through @Create and format hard disk partiticns @View event logs @Scheduletasks

Windows Firewall

Printer '@ | NVIDIA Control Panel

Click Administrative Tools.

r

W

E
o
| § e

< System and Maintenance » Administrative Tools b | +s | | Search

(& Burn

Date modified Type

@Computer Management  2/2/2009 8:46 AM Shortcut
Data Sources (ODBC) 11/2/2006 1:53 PM Shortcut
{#l] Event Viewer 11/2/20061:54 PM  Shortcut
B Music 8k, iSCSl Initiator 11/2/2006 1:54 PM  Shortcut

More » |§g Local Security Policy 2/2/2009 8:46 AM Shortcut
[#!Memory Diagnostics T... 11/2/20061:53 PM  Shorteut
(B2 Microsoft [NET Frame...  2/26/2009 2:22PM  Shortcut
@Print Management 11/2/2006 1:55 PM Shortcut
@Reliability and Perform... 2/2/2009 8:46 AM Shortcut
& Services 2/2/2009 8:46 AM Shortcut
(3 System Configuration 11/2/2006 1:53 PM Shortcut

Folders

Ji Public

@ Metwork

Control Panel
Additional Options
By, Appearance and Per
@ Clock, Language, an
@ Ease of Access
% Hardware and Sounc
? MNetwork and Interne
|54 Programs

@ Security
( System and Mainten

‘] Administrative Toc
AP Backup and Restor ™
Services Date modified: 2/2/2009 8:46 AM
Shortcut Size: 1.64 KB
Date created: 11/2/2006 1:53 PM

@Ta sk Scheduler 11/2/2006 1:54 PM Shortcut
@Windows Firewall with ... 2/2/2009 8:47 AM Shortcut

Double click Services.
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L Internet Connecti...

Helper

% IPsec Policy Agent
L KtmRm for Distrib...

[ . Services _ - » iy S— [E=SRECh =
File Action View Help
e EEc=HE »anw
. Services (Local) . Services (Local)
IPoint Server Service Mame Description Status Startup Type LogOnAs =
% Distributed Link Tr... Maintains li...  Started Automatic Local Syste...
Stopthe seNicg . Distributed Transa.. Coordinates... Manual Network 5...
Festart the service 4
. DNS Client The DM5 Cli...  Started Automatic Metwork 5. [
. Extensible Authen... The Extensi... Manual Local Syste... ﬂ
L Fax Enables you... Manual Metwork S...
i FLEXnet Licensing... This service ... Manual Local Syste...
. Function Discover... Host proces... Manual Local Service
% Function Discover... Publishesth.. Started Automatic Local Service
%4 Google Software ...  Google Upd... Automatic (... Local Syste...
% Google Update 5e..  Keeps your ... Automatic Local Syste..
% Group Policy Client  The service ... Started Automatic Local Syste...
f L Health Key and Ce... Provides X.5... Manual Local Syste...
f i Human Interface ... Enables gen... Started Automatic Local Syste...
%+ IKE and AuthIP IPs... TheIKEEXT .. Started Automatic Local Syste...
| o Interactive Service... Enables use.. Manual Local Syste...
i Provides ne... Disabled Local Syste...

> A1Point Server Service

Internet Pro...

Coordinates...

Started
Started
Started

Automatic

Automatic

Automatic (0. Metwork S...

Provides automatic IPvG connectivity over an IPvd network. If th
M

Local Syste...
Metwork 5...

4

n

|

Extended )(Standard/

Locate the iPoint server service entry in the list. Right click the service and choose Start from the menu.

Note:

To modify the starting option of the service, go into the service properties by right clicking

the service. Choose Properties from the popup menu. The Startup type can be set to auto-
matic, manual or disabled. Default value is Automatic. If you switch it to manual then you
are responsible to start it manually.

1.2 Stop the server

Click Start > Control Panel.
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| = pmeege

To ]l

» Control Panel »

A

+ Control Panel Home .
System and Maintenance

Get started with Windows
Back up your computer

Security
Check for updates
Check this computer's security status

@Allow a program through Windows
Firewall

2
'y

Network and Internet
View network status and tasks
Set up file sharing

Hardware and Sound

Play CDs or other media automatically
Printer

Mouse

Programs
Uninstall a program

Change startup programs
Recent Tasks g P

Uninstall a program

I’y Allow a program through
Windows Firewall

Printer

User Accounts
@ Add or remove user accounts

Appearance and

Personalization

Change desktop background
Customize colors

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input
methods

Ease of Access
Let Windows suggest settings

Optimize visual display

Additional Options

=

Click on System and Maintenance.

| —~— e

vm |_Sean:h

@Ov@ » Control Panel » System and Maintenance »

—

=
ol Panel Llore Turn automatic updating on or off
Power Options

Require a password when the computer wakes
Change when the computer sleeps

s System and Maintenance

ork and Internet
rare and Sound Indexing Options
Programs Change how Windows searches

User Accounts

Problem Reports and Solutions

Check for new solutions

Appearance and
Personalization

Language, and Region
Performance Information and Tools

Use tools to improve performance

Device Manager
@View hardware and devices

Windows Anytime Upgrade
Compare features with your current configuration
Recent Tasks Administrative Tools

Free up disk space @ Defragment your hard drive
@ Create and format hard disk partitions

Uninstall a program

¢ Allow a program through
Windows Firewall

NVIDIA Control Panel

Printer

Check for updates

Choose how to check for solutions

@View event logs

Wiew installed updates

Change what the power buttons do

View problem history

Check your computer's Windows Experience Index base score

@ Update device drivers

@ Schedule tasks

mn

[EHE

Click Administrative Tools.
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(59 Clock, Language, an
@ Ease of Access

% Hardware and Sounc
@ MNetwork and Interne
|54 Programs

@ Security
( System and Mainten

Administrative Toc

% Backup and Restor ™ |

Wt
O O | <« System and Maintenance » Administrative Tools vJ + | | Search
o
rganize v Open & Burn

Fovte ke MName Date modified Type Size
I EI e @_‘J Computer Management  2/2/2009 8:46 AM Shortcut 2KB
e Data Sources (ODBC) 11/2/2006 1:53 PM Shortcut 2KB
| B Picures & Event Viewer 11/2/2006 L54 PM  Shortcut 2KB
B Music 8k, iSCSl Initiator 11/2/2006 1:54 PM  Shortcut 2KB
More » @ Local Security Policy 2/2/2009 8:46 AM Shortcut 2KB
Folders v | [#Memory Diagnostics T... 11/2/20061:53PM  Shortcut 2KB
1| Public =l (B2 Microsoft [NET Frame...  2/26/2009 2:22PM  Shortcut 2KB
8 Computer | @ Print Management 11/2/2006 1:55 PM Shortcut 2KB
@ NowaiE @ Reliability and Perform...  2/2/2009 8:46 AM Shortcut 2KB
i T [@); Services 2/2/2009 8:46 AM Shortcut 2KB
Additional Options (3 System Configuration 11/2/2006 1:53 PM Shortcut 2KB
B, Appearance and Per | Task Scheduler 11/2/2006 1:54 PM Shortcut 2KB
@Windows Firewall with ... 2/2/2009 8:47 AM Shortcut 2KB

Services Date modified: 2/2/2009 8:46 AM

E Shortcut

Size: 1.64 KB
Date created: 11/2/2006 1:53 PM

Double click Services.

r.g;;,Service-s e P T PP T e ——— @I@u
v m 0w
Services (Local)
IPoint Server Service Mame Description Status Startup Type LogOnAs =
% Distributed Link Tr... Maintains li..  Started Automatic Local Syste...
Stopthe sewicg - Distributed Transa... Coordinates... Manual Metwork 5.
i Bestart the service 3 } ) .
DS Client The DM5 Cli...  Started Autornatic Metwork 5...
. Extensible Authen... The Extensi... Manual Local Syste...
- Fax Enables you... Manual Metwork S...
- FLEXnet Licensing... This service ... Manual Local Syste...
- Function Discover... Host proces... Manual Local Service
I - Function Discover... Publishes th... Started Autornatic Local Service
| - Google Software ... Google Upd... Automatic (... Local Syste... |
| - Google Update Se...  Keeps your ... Automatic Local Syste... i
. Group Policy Client  The service ...  Started Automatic Local Syste... i
f ‘o Health Key and Ce... Provides X.5... Manual Local Syste...
f  Human Interface ... Enables gen... Started Automatic Local Syste...
% IKE and AuthIP IPs... ThelKEEXT ... Started Autormatic Local Syste...
| - Interactive Service... Enables use... Manual Local Syste...
W - Internet Connecti... Provides ne... Disabled Local Syste...
‘L. 1P Helper Provides automatic IPvG connectivity over an IPvd network. If th
M IF'oint Server Service Started Automatic Local Syste... |
. IPsec Policy Agent  Internet Pro.. Started Automatic Metwork S...
i ‘L KtmRm for Distrib... Coordinates... Started Automatic (0. Metwork 5.
= = : o - L - : : = | ; L3
Extended )(Standard /
T —

Locate the iPoint server service entry in the list. Right click the service and choose Stop from the menu.

User Guide - iPoint -

Server



2 Configure the server

Click Start > Control Panel.
' v < st Ee==

» Control Panel » v |4y | }J|

User Accounts
@ Add or remove user accounts

System and Maintenance
Get started with Windows
Back up your computer

< : Appearance and
Security PP LR
3 Personalization
Check for updates " h T 4
Check this computer's security status A S PR RGO
Customize colors

@Allow a program through Windows

Firewall Adjust screen resolution

Network and Internet Clack, Language, and. Region
View network status and tasks Change keyboards or other input

Set up file sharing methods

Hardware and Sound fas\s E:fACCESS _

Play CDs or other media automatically et SEINGOWS, SUQ_QESt settings

Printer Optimize visual display

Mouse

Additional Options

Programs
Uninstall a program

Change startup programs
Recent Tasks g P

Uninstall a program

I’y Allow a program through
Windows Firewall

Printer

Click on System and Maintenance.
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[ ot wll e m!_’ :' » = E

@Ov@ » Control Panel » System and Maintenance » - | +y | | Search

bl

&l

=
Gontol Panel Llone Turn automatic updating on or off | Check forupdates | View installed updates
System and Maintenance Power Options

" Require a password when the computer wakes | Change what the power buttons do
Change when the computer sleeps

Security

Metwork and Internet

Hardware and Sound Indexing Options

Programs Change how Windows searches

User Accounts

ShrmERmeT Problem Reports and Solutions

Personalization e Check for new solutions | Choose how to check for solutions | View problem history
Clock, Language, and Region

Performance Information and Tools

Check your computer's Windows Experience Index base score

Use tools to improve performance

f Access
Additional Options

Gezeilizd Device Manager

@View hardware and devices @Update device drivers

Windows Anytime Upgrade

Compare features with your current configuration

Recent Tasks ik, Administrative Tools
Uninstall a program Free up disk space @ Defragment your hard drive

J Allow 2 program through @Create and format hard disk partiticns @View event logs @Scheduletasks

Windows Firewall

Printer '@ | NVIDIA Control Panel

Click Administrative Tools.

r

W

E
o
| § e

< System and Maintenance » Administrative Tools b | +s | | Search

(& Burn

Date modified Type

@Computer Management  2/2/2009 8:46 AM Shortcut
Data Sources (ODBC) 11/2/2006 1:53 PM Shortcut
{#l] Event Viewer 11/2/20061:54 PM  Shortcut
B Music 8k, iSCSl Initiator 11/2/2006 1:54 PM  Shortcut

More » |§g Local Security Policy 2/2/2009 8:46 AM Shortcut
[#!Memory Diagnostics T... 11/2/20061:53 PM  Shorteut
(B2 Microsoft [NET Frame...  2/26/2009 2:22PM  Shortcut
@Print Management 11/2/2006 1:55 PM Shortcut
@Reliability and Perform... 2/2/2009 8:46 AM Shortcut
& Services 2/2/2009 8:46 AM Shortcut
(3 System Configuration 11/2/2006 1:53 PM Shortcut

Folders

Ji Public

@ Metwork

Control Panel
Additional Options
By, Appearance and Per
@ Clock, Language, an
@ Ease of Access
% Hardware and Sounc
? MNetwork and Interne
|54 Programs

@ Security
( System and Mainten

‘] Administrative Toc
AP Backup and Restor ™
Services Date modified: 2/2/2009 8:46 AM
Shortcut Size: 1.64 KB
Date created: 11/2/2006 1:53 PM

@Ta sk Scheduler 11/2/2006 1:54 PM Shortcut
@Windows Firewall with ... 2/2/2009 8:47 AM Shortcut

Double click Services.

User Guide - iPoint - Server Page 9 of 23



[ & Services s @TF P I -9 = [ B ]
File Action View Help
e |EE o= HE >80
. Services (Local) o Services (Local)
IPoint Server Service Mame Description Status Startup Type Log On As
istributed Link Tr... Maintains li...  Started Automatic Local Syste...
Stopthe sewicg istributed Transa... Coordinates... Manual Metwork 5.
Festart the service
- DNS Client The DM5 Cli...  Started Automatic Metwork 5...
. Extensible Authen... The Extensi... Manual Local Syste...
o Fax Enables you... Manual Metwork S...
% FLEXnet Licensing... This service ... Manual Local Syste...
. Function Discover... Host proces... Manual Local Service
% Function Discover... Publishesth.. Started Automatic Local Service
oogle Software ... Google Upd... Automatic (... Local Syste...
oogle Update Se..  Keeps your . Automatic Local Syste..
roup Policy Client  The service ...  Started Automatic Local Syste...
" Health Key and Ce... Provides X.5... Manual Local Syste...
L Human Interface ... Enables gen... Started Automatic Local Syste...
%+ IKE and AuthIP IPs... TheIKEEXT .. Started Automatic Local Syste...
o Interactive Service... Enables use.. Manual Local Syste...
L Internet Connecti...  Provides ne.., Disabled Local Syste...
P Helper Provides automatic IPvG connectivity over an IPvd network. If th
§* P oint Server Service Started Automatic Local Syste... M
C:IPsec Policy Agent  Internet Pro... Started Automatic Metwork S...
L KtmRm for Distrib... Coordinates... Started Automatic (D...

<

n

Metwork S...

3

Extended )(Standard/

Locate the iPoint server service entry in the list. Right click the service and choose Properties from the

menu. Select the Log On tab.

IPoint Server Service Properties (Local Computer) ﬁ

| General | Log On | Recovery I Dependencies|

Log on as:

(@ Local System account
[] Mllow service to interact with desktap

() This account: Browse...
Paszword:
Confirm pazzword:

Help me confiqure user account log on options.

You can enable or disable this service for the hardware profiles listed below:

Hardware Profile Service
Undocked Profile Enabled

Troubleshooting using hardware profiles. Enable

o] [ ] [ ]

By default the service is running as Local System account. This implies that the service process only has

access rights to local files on this machine. With this option enabled you can only use local files when you

add multimedia files to your playlists.
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Note: By default the server can only access files located on this computer. Neither from any other
computer nor from network shares.

If you want to use remote files from another computer - via UNC notation or mapped drives - then you
will have to enter a valid username and password of a user that can access those network resources.

To do this check the This account option and enter a valid username and password. Hit OK to apply the
changes. To take these changes into account you will have to restart the service. This can be done from

the services menu.
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3 Firewall

If you have a firewall in place, please make sure that communication over your chosen TCPIP port is
allowed.

Click Start > Control Panel and Click Security.
, e S

- -
OOO » Control Panel » v|v‘,.|| }J|
S —— S—— . S i —
+ Control Panel Home .
; 3 System and Maintenance User Accounts
. Get started with Windows @ Add or remove user accounts
Back up your computer
< : Appearance and

Security % PPP i
Check for updates B SIEonalanon

Change desktop background

Check this computer's security status :
Customize colors

Allow a program through Windows 3 )
@ Adjust screen resolution

Firewall
Network and Internet Clock, Language, and_ Region
i e S ks Change keyboards or other input
Set up file sharing miethods
Hardware and Sound fas\s c:fAccess )
Play CDs or other media automatically et : ”? 0\-.\-'5 SUQ_QESt sctiings
Printer Optimize visual display
Mouse i 2

Additional Options

Programs !
Uninstall a program

Change startup programs
Recent Tasks g P

Uninstall a program

I’y Allow a program through
Windows Firewall

Printer

Click Windows Firewall
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r‘ Windows Firewall 'm — i @Eu

Turn Windows Firewall on or

Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to your
computer through the Internet or network.

x a program through
irewall

@ Windows Firewall is helping to protect your computer

Windows Firewall is on. Change settings
Inbound connections that do not have an exception are blocked.

Display a notification when a program is blocked: Yes

Network location: Private network

What are network locations?

Seealso
Security Center

Metwork Center

Click Change settings

& Windows Firewall Settings M

Exceptions | Advanced

Exceptions control how programs communicate through Windows Firewall. Add a
program or port exception to allow communications through the firewall.

for the private network location.

Windows Firewall is currently using settings
il or

To enable an exception, select its chedk box:

Program or port e

Adobe CSI C54
Adobe CSI CS4

[JBITS Peercaching

bke. fp.presentation. player.exe

[ Connect to & Network Projector b
Core Networking
[ pistributed Transaction Coordinator L
[JFile and Printer Sharing ol
Internet Explorer
iPoint

IPsec (IKE NAT-T) i
IPsec (IKE)

MicreT Cmrimm

[Addpl_ogam][ Add port... H Properties ][ Delete ]

Notify me when Windows Firewall blocks a new program

Lo J[ concd J[ ooy |

Select the Exceptions tab and click Add port.
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" Add a Port 3w |

Use these settings to open a port through Windows Firewall. To find the
port number and protocol, consult the documentation for the program or
service you want to use.

Mame: iPoint

Port number: 2000

Protocol: @ TCP
©) UDP

What are the risks of opening a port?

o] (e

Give a name to the port e.g. iPoint and enter the chosen port number during the installation. The default
portnumber is 8000.
Hit OK twice to confirm the changes.

Your system is now ready to accept and process remote calls to the iPoint server.
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4 Shared folder for multimedia files

This topic explains why and how to set up a shared folder that contains your multimedia files that is used

in the playlists.

4.1 Introduction

When you use the scheduler to create playlists, you will add multimedia files to your playlist for local play
back on the iPoint players. These files should be available to the iPoint server and iPoint scheduler
process. The folder containing the files is typically stored in a shared folder so that all users of a given
group can access and upload files.
There are 2 scenario’s possible:
® Simple installation; the iPoint server and iPoint scheduler are installed on the same computer.
e Complex installation; the iPoint server and iPoint scheduler are installed on different —and
maybe multiple — computers.
The iPoint players will not need to use the shared folder as the files used are streamed from the iPoint
server to the iPoint player(s) automatically.
When you save a new playlist with files added, the server will verify and make sure that the files can be

located and retrieved from the paths specified.

4.2 iPoint server and iPoint scheduler are installed on the same

computer

This simple setup does not really need a shared folder for your multimedia files. In your playlists you can
use files from the local computer. The server will also be able to work correctly as also for the iPoint

server process the files can be found and communicated to the iPoint players.

Note: In the event that people are uploading your multimedia files to your server computer, then
again you will need to set up a shared folder as this process is taking place from remote.
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4.3 iPoint server and iPoint scheduler are installed on different

computers

In the event that the iPoint server and iPoint scheduler are running on different computers, or in the
event that you have multiple computers running to iPoint scheduler software, then you will need to set

up a shared folder that is used when you add files to your playlists.

4.4 Setting up a shared folder

Typically your shared iPoint folder is located on the iPoint server computer or on another computer that
acts as a file server. In either cases you will have to make that multimedia folder shared to be used by
other users.

First create a new folder on the computer or use an existing folder. Right click that folder and choose

Share from the popup menu.

\:J 2 FileSharing ‘

Choose people to share with

People must have a user account and password for this computer to access files you have shared. To
change this setting, use the MNetwork and Sharing Center.

- Add

MName Permission Level

Administrator Co-owner v

Tell me about different ways to share in Windows.

[ @Sﬂare ][ Cancel ]

b 3

Now you can add a user or a group of users to the list and set the permission leven to co-owner. With
this permission a given user — who is part of the list — can create, upload and delete files from the
multimedia repository.

Now click Share to commit your changes.
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@ 2 File Sharing

Your folder is shared.

You may £-mai these links to notify people that you have shared these files, or copy the links onta the
Windows clipboard, where you can paste them into any program you choose,

iPoint share (WMCDOMMNELL)
qu; YWMCDONMELLiPoint share

Show me all the network shares on this computer.

Now you can tell your iPoint users that this folder is created as storage for all your iPoint multimedia
files. People will have to upload files to this folder and when they create a new playlist, files are to be

retrieved from this same location.
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5 Logging

This topic explains where process activity information of the server is logged.

5.1 Event viewer

The server process is logging error information into your system event viewer.

Click Start > Control Panel.

' ——— . 1A P4 SlE
» Control Panel » - vlv‘,.| }J|

System and Maintenance
Get started with Windows
Back up your computer

Security

Check for updates

Check this computer's security status

@Allow a program through Windows
Firewall

. Network and Internet
View network status and tasks
Set up file sharing

Hardware and Sound

Play CDs or other media automatically
Printer

Mouse

Programs

Uninstall a program
Change startup programs
Recent Tasks g prres

Uninstall a program

I’y Allow a program through
Windows Firewall

Printer

User Accounts
@ Add or remove user accounts

Appearance and
Personalization

Change desktop background
Customize colors

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input
methods

Ease of Access
Let Windows suggest settings
Optimize visual display

Additional Options

Click on System and Maintenance.
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[ ot wll e m!_’ :' » = E

@Ov@ » Control Panel » System and Maintenance » - | +y | | Search

bl

&l

=
Gontol Panel Llone Turn automatic updating on or off | Check forupdates | View installed updates
System and Maintenance Power Options

" Require a password when the computer wakes | Change what the power buttons do
Change when the computer sleeps

Security

Metwork and Internet

Hardware and Sound Indexing Options

Programs Change how Windows searches

User Accounts

ShrmERmeT Problem Reports and Solutions

Personalization e Check for new solutions | Choose how to check for solutions | View problem history
Clock, Language, and Region

Performance Information and Tools

Check your computer's Windows Experience Index base score

Use tools to improve performance

f Access
Additional Options

Gezeilizd Device Manager

@View hardware and devices @Update device drivers

Windows Anytime Upgrade

Compare features with your current configuration

Recent Tasks ik, Administrative Tools
Uninstall a program Free up disk space @ Defragment your hard drive

J Allow 2 program through @Create and format hard disk partiticns @View event logs @Scheduletasks

Windows Firewall

Printer '@ | NVIDIA Control Panel

Click Administrative Tools.

r

W

E
o
| § e

< System and Maintenance » Administrative Tools b | +s | | Search

(& Burn

Date modified Type

@Computer Management  2/2/2009 8:46 AM Shortcut
Data Sources (ODBC) 11/2/2006 1:53 PM Shortcut
(#1] Event Viewer 11/2/20061:54 PM  Shortcut
B Music 8k, iSCSl Initiator 11/2/2006 1:54 PM  Shortcut

More » |§g Local Security Policy 2/2/2009 8:46 AM Shortcut
[#!Memory Diagnostics T... 11/2/20061:53 PM  Shorteut
(B2 Microsoft [NET Frame...  2/26/2009 2:22PM  Shortcut
@Print Management 11/2/2006 1:55 PM Shortcut
@Reliability and Perform... 2/2/2009 8:46 AM Shortcut
& Services 2/2/2009 8:46 AM Shortcut
(5 System Configuration 11/2/2006 1:53 PM Shortcut

Folders

1 Public

1M Computer

_@ MNetwork

Control Panel
Additional Options
By, Appearance and P
(9 Clock, Language, &
@ Ease of Access
@ Hardware and Sou
? MNetwork and Intert
{5 Programs

@ Security
(2 System and Maints

‘& Administrative T
A Backup and Rest ~
Event Viewer Date modified: 11/2/2006 1:54 PM
Shortcut Size: 1.67 KB
Date created: 11/2/2006 1:54 PM

@Ta sk Scheduler 11/2/2006 1:54 PM Shortcut
@Windows Firewall with ... 2/2/2009 8:47 AM Shortcut

Double click Event Viewer.
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2] Event Viewer

| Eile | Action

«=5| 2B HEE

View Help

Q Event Viewer (Local)
» [ Custom Views
4 5_. Windows Logs
] Application
§T| Security
] Setup
5.—] System
] Forwarded Events
- [ Applications and Services Lo
4 Subscriptions

Level Date and Time Source
@Inf... 3/27/2009 6:00:01 PM iPoint Server
(_Dlnf... 3/27/2009 6:00:01 PM iPoint Server
()Inf... 3/27/2009 6:00:01 PM iPaint Server
fMhr ¢ ~immmannranns nes n e

4 | m

Ewvent 0, iPoint Server

General | Details

.Broadcast done

Log Name:
Source:
Event ID:
Level:
User:
OpCode:

More Information:
4| I

Application
iPoint Server
0
Information
N/A

Event Log Online Help

,_
o
3]

m

Actions

Application

Open Saved Log...

¥ Create Custom View..,
Import Custom View...
Clear Log...

Filter Current Log...
Properties

Find...

Save Events As...

Attach a Task To this Log...

g m

View
@ Refresh
E Help
Ewvent 0, iPoint Server
D Event Properties
_@ Attach Task To This Event...

5z Copy

m

Navigate to Windows Logs > Application.

Here you will find informational and error entries of the iPoint server process.

5.2 Logfile

A more detailed logfile about the activity of the server is written to your file system. The location of this

logfile depends on the user you are using to run the Windows service. You can verify its path in the event

viewer as this path is logged when the server service is started.

In that folder you will find a logfile for each day with a maximum of 15 days.

5.2.1 Running as local system account
If you run the service as a Local System account, this information is written in the TEMP folder location.

The default location of the TEMP variable is C:\Windows\temp.

Navigate to that folder and open PresentationPoint\iPoint Server.
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Favte Links MName Date modified Type Size
E Documents | Legfile 20090312.log 3/13/200912:00 AM  Text Document 8,453 KB
: P || Logfile 20090313.log 3/14/200912:00 AM  Text Document 14,868 KB
[ Fictures | Logfile 20090314.log  3/14/200911:59 PM  Text Document 15,357 KB
B Music || Legfile 20090315.log 3/16/200912:00 AM  Text Document 7,586 KB
More » || Legfile 20090316.lo0g 3/17/200912:00 AM  Text Decument 8,390 KB
ol v | | Logfile 20090317 log 3/18/200912:00 AM  Text Document 11,510 KB
InstallShield . | []Logfile 20090318.log 3/19/200912:00 AM  Text Document 12812 KB
) Mg | Legfile 20090312 .log 3/20/2009 12:00 AM  Text Document 11,862 KB
) Miciosoft | Legfile 20090320.log 3/21/200912:00 AM  Text Document 11,863 KB
g e Logfile 20090321 log 3/22/200912:00 AM  Text Document 12,704 KB
. Microsoft Corpora = )
N | Logfile 20090322.log 3/23/2009 12:00 AM  Text Document 12,686 KB
y — |:‘ | Logfile 20090323.lag 3/24/200912:00 AM  Text Document 12,670 KB
) E Logfile 20090324 log 3/25/200912:00 AM  Text Decument 11,086 KB
. PlayersDKTest Toe .
- - | Logfile 20090325.log 3/26/200912:00 AM  Text Document 16,037 KB
. PresentationPoint
EE - || Legfile 20090326.l0g 3/27/200912:00 AM  Text Document 12,184 KB
/ iPoint Enterprise )
S | Logfile 20090327 .log 3/27/2009 11:58 PM  Text Document 7,925 KB
. iPoint Player
. iPoint Scheduler
. iPoint Screen Sau
) iPoint SDK Playe

. iPoint Server
J MewsPoint

16 items

5.2.2 Running as a specific user
If you run the service as a specific user, this information is written in the TEMP folder location of this

user. The folder corresponds to C:\Users\[username]\AppData\Roaming\PresentationPoint\iPoint

Server.

Note: For older XP systems this folder location corresponds to C:\Documents and Set-

tings\[username]\Application Data\PresentationPoint\iPoint server.

5.3 Scheduler

Also in the Scheduler application you can monitor the activity of the server process. Start the Scheduler

application and click the Server tab at the bottom of the application. There you will find some important

information about the server process.
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Qe _NRA » O 9w I

Disconnect | Server Television Licenses New Website Help  Check for iPoint
software update
|| Server connection Settings Distribution Help
| Players | Playfists| * [ * | Start I
5} AIRBUS Welcome! What do you want to do?
ALL
. BOEING Add aniew plaver Create a playiist Assian a playlist to a player
& MCDONMELL Assign a television channel to a player  Create a news ticker
Assian a ticker to a player
& SIKORSKY

A VPCH AIRBUS BOEING

Cumently connected to
| the server.

localhost:8000 Connected to server

5.4 Thumbnails

A player is regularly uploading a print screen of the active playlist to the server for monitoring purposes.
The scheduler application is visualizing those images. The server is storing this information at
C:\Users\[username]\AppData\Local\Temp\PresentationPoint\iPoint Server\Thumbnails. You can to use

these thumbnail images in e.g. your own monitoring application.

Note: For older XP systems this folder location corresponds to C:\Documents and Set-
tings\[username]\Local Data\Temp\PresentationPoint\iPoint Server\Thumbnails.
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p » PresentationPoint » iPoint Server » Thumbnails hd Search

W Slide Show @ Burn
vorite Links Date taken Tags
Documents

Pictures

Music I m I

More »»

Folders AIRBUS.jpg BOEING.jpg MCDONMELL jpg SIKORSKY.jpg
. msohtrmlclipl
. nerotmp
. npstmp
J nro.og
. OHotfix
. OneMNoteRuntime( —
. outlook logging
. pb7908
) pftl047 tmp
. PresentationPoint
y 13
. iPoint Player
J iPoint Server
. Thumbnails
J sef3lddejvd
4 items
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